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Glossary of labour administration and related terms
White-collar worker

Usually non-manual workers, including office, clerical, sales,
semi-technical, and professional workers. The deII‘IItI(:-r‘I also includes
workers with minor supervisory functions as well as managers and
administrators (salaried and self-employed). Such work can range from
unskilled to semi-skilled and highly skilled. (The opposite of a white-
collar worker is a blue-collar worker, employed in production using manual
labour.)

&7
11
V
“\x

International
Labour
Organization

diglball ilhgll calia

lossary of labour administration and related terms
Blue-collar worker

A worker whose job is mostly manual work. The term includes
persons who are skilled in various trades (e.g. carpenters, welders,
foremen, operators of certain types of equipment, motor vehicle drivers)
as well as unskilled or semi-skilled and maintenance workers. It should
be contrasted with white-collar workers. Blue-collar workers are
traditionally paid on a weekly, hourly, or incentive basis.
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