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“The future of work is now. Digitalization
and globalization have sparked radical
shifts in how we live and work. The
coronavirus (COVID-19) crisis has
accelerated these beyond anything we

could have imagined.

These changes raise essential questions

about the precarity of our jobs, the support
2



available if we are unable to work or retire,
the skills we need for current and future
jobs, the quality of those jobs, and what
voice we have in shaping these outcomes.”
Organization of
Economic
Cooperation and

Development
(OECD)
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THE FUTURE OF WORK? WORK OF THE FUTURE! On how artificial intelligence, robotics and °
automation are transforming jobs and the economy in Europe, A report by Michel Servoz,
European Commission, 2019.
https://www.weforum.org/agenda/2016/01/the-fourth-industrial-revolution-what-it-means-and-8
how-to-respond/
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