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What Is meant by Digital Transformation

Digital transformation is the profound transformation of business 
and organizational 

• Activities

• Processes

• Competencies

• Models 

to fully leverage the changes and opportunities of a mix of digital 
technologies and their accelerating impact across society in a 
strategic and prioritized way, with present and future shifts in mind.



Digital transformation in government and the public sector

where government is involved such as public healthcare, transport, public 
infrastructure, policing and defense, citizen services or regulation, are 
organized, there are many commonalities in the challenges and priorities, not in 
the least from the digital transformation perspective.

While from the citizen experience perspective the role of digital transformation 
becomes clear in areas such as e-government and digital identity programs, in 
many other areas transparency, efficiency and coordination are key in the 
digitization of processes and project management.





• Examples of Governmental digital transformation

oOne country where recently more strategic initiatives and actions in the realm 
of digitization and digital transformation were taken, is Australia where in 
2015 the Digital Transformation Office was launched.

The first goal: creating a single digital identity to enable citizens to – digitally – access 
government services with one logon process

oAnother example is the UK where a digital transformation program was 
launched as mentioned

In February 2016, the UK government also announced a new advisory board to help shape 
its digital transformation and government digital services program with what it calls ‘digital 
heavyweights’

https://www.i-scoop.eu/government-digital-transformation-office-case/
https://www.gov.uk/government/news/digital-heavyweights-to-advise- government
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2021
50% of large retailers 

use robots in 
customer facing roles 
such as store greeters, 

or assistants.

2026
25% of paramedics 

and emergency rooms 
use field-ready 3D 
printers to deliver 

real-time wound care.

2019
Usage Based 

Insurance (UBI) will 
account for at least 
15% of the global 
vehicle insurance 

market

2020
40% of ecommerce is 
enabled by cognitive 

personal shoppers 
and social networks

2026
more than 40% of 
field service calls 

in manufacturing are 
managed by virtual 
service technicians. 

2020 
Blockchain/

distributed ledger 
technology will be 

adopted by 20% of trade 
finance worldwide

15% 40% 50% 40% 20% 25%



II Sweden case study 





Challenges to meet the objectives
Notwithstanding Sweden’s strong performance in terms of broadband connectivity, when compared to 
other OECD countries, some challenges persist in meeting objectives for the current and future Digital 
Agenda.

Certain areas for improvement in terms of connectivity include:

• enhancing co-ordination among national, regional, and local strategies and plans for broadband (fiber) 
deployment, and fostering robust fiber networks

• promoting the deployment of high-speed broadband networks in sparsely populated areas

• spurring the uptake of IPv6.



Digital infrastructure

The digital infrastructure goal entails an improvement and reinforcement of 
infrastructure for electronic communications that are crucial for transmitting data.

Digital infrastructures cover everything from (hard) physical lines to the (soft) systems 
for traffic management.

Broadband infrastructure provides more opportunities to access social services, run a 
business and contribute to social cohesion. 

For a modern society, building infrastructure is a prerequisite, and digitalization is 
dependent on efficient infrastructure. 

The area can also be linked to the goal of Agenda 2030 for Sustainable Development 
for building resilient infrastructure, promoting an inclusive and sustainable 
industrialization and innovation.

The Digitalization Commission has identified broadband and soft infrastructure as 
necessary conditions for strengthening competitiveness and for reaching efficiency 
gains.



Important areas under this target include: 

• Improved access to “hard” infrastructure

• Development of “soft” infrastructure. 
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• Four Breaking Broadband Technologies

Vectored VDSL

G.now

G.fast

GPON



Mobile DataIV



Cellular Network
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